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How to Upgrade to V40

1. Application scenario

It is usually used to upgrade the phone’s firmware from the version which is lower
than 40 to Version 40. The whole process of the upgrading is separated into three
parts:
Firstly: Establishing network environment.
Secondly: Upgrading firmware.
Thirdly: Restoring the network environment.

The intelligent way of upgrading method is easy to use, thus it has great facilitated
the users.
Note:

1. Because during this upgrading, the phone will reset to factory itself. Therefore if
you need to keep the original settings, please export the configuration file from
VP2009 first, then you can restore your original settings by importing the
exported configuration file.

2. Before the upgrade process, please disconnect your PC’s network and close the
antivirus software and firewall.

3. Please be noted that the phone couldn’t be downgraded to firmware lower than

V40 after this upgrading.
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2. Main steps of the upgrade illustrations
Step 1: Connect the phone with PC.
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Step 2: Long press “F2” key.
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Step 3: Plug in the power adapter.
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3. Upgrade process
@ Firstly: Establishing network environment.
1. Put“V40 Upgrade Tool.rar ” file in your local disk and uncompress the file, then

you can get the documents as the picture shown below:

[|[E] click herebat | 2011/7/2913:43 Windows Batch File 2KB
|| filesys.VP2009D.dat 2011/5/3011:08 UltraEdit Docume... 8,193 KB
| logoVP2008D . dat 2011/5/3011:08 UltraEdit Docume... 750 KB
[ setMetinfo.exe 2011/7/31 15:55 Application B4 KB
*3? tftpd32.exe 2006/6/12 23:23 Application 140 KB
|| titpd32.ini 2011/5/3113:55 Configuration Sett... 2KB
|| ulmageVP20090. dat 2011/5/3011:08 UltraEdit Docume... 1,194 KB

[ [ vaxrom | 2011/8/1 9:42 ROM File 34,842 KB

Note: After uncompressing the “V40 Upgrade Tool.rar”, unfold the file and it should
display the eight files shown as above. If not, the upgrade would be failed. Especially,
when you restart the upgrade, Please delete the highlighted files as figure below

shown. These two files are generated during upgrading process.
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click here.bat 2011/7/2913:43 Windows Batch File 2 KB
|| filesys.WVP2009D.dat When you restart the whole upgrade dit Docurne... 8,193 KB
|| legoVP2009D.dat process, please remember to delete dit Docume... 150 KB
|| network.dat the file “network dat™ and dit Docume... 3KE
reserver.bat “reserver.bat”. As is shown left. wis Batch File 1KB
57 setNetinfo.exe JULLS #7531 1555 Apphication 84 KB
% tftpd32.exe 2006,/6,/12 23:23 Application 140 KB
|| titpd32.ini 2011/5/31 13:55 Configuration Sett... 2KB
| ulrmage VP2009D.dat 2011/5/30 11:08 UltraEdit Docume... 1,194 KB
|| V4X.rom 2011/8/1 %42 ROM File 34,842 KB

2. Please put the firmware, which should be provided by Yealink, in the same
directory of the local disk and rename it as “V4X.rom”.

Note: Only the name “V4X.rom” can be recognized by the phone, and please pay
attention to the uppercase and lowercase.

3. If the operating system on your PC is Windows 7 or Vista, Please make sure
“setNetInfo.exe” and “tftpd32.exe” run as administrator privileges before
running “clickhere.bat”. You can right click the “setNetlnfo.exe” and
“tftpd32.exe™, and then select "properties”—> "compatibility” , take a “+” on
"Run this program as an administrator™ option and press “OK” to enable it.
You can refer to the details as figures below shown:

Note: if your operating system is Windows XP, you can skip this step.
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click here.bat

2011/7/2913:43 Windows Batch File 2KB
| filesys.VP2009D.dat 2011/5/30 11:08 Ultrakdit Docume... 8,192 KB
.| loge VP2009D.dat 2011/5/30 11:08 Ultrakdit Docume... 750 KB
IE:II setMetinfo.exe Open Application &4 KB |
"3{’ tftpd32.exe #  Run as administrator Application 140 KB
| thtpd32.ini Troubleshoot compatibility Configuration Sett... 2 KB
| ulmage.WP2009L & EditPlus3 UltraEdit Docume... 1,194 KB
L | VaX.rom ROM File 34842 KB
Share with 4
#¥  TortoiseSVMN >
B ShnEEEEEw..
B &3 "setNetlnfo.rar"(T)
B = E-mail.
B FEET "setNetlnfo.rar” 3 E-mail

Pin to Taskbar
Pin to Start Menu

Restore previcus versions

Send to 4
Cut

Copy

Create shortcut
Delete

Rename

I Properties I

xa]

-
[ IsetNEl]rr'Fo.exe Properties I

| General ||Cﬂmpatibil'rhr|| Security I Dietails I Previous ‘u’ersionsl

f you hawve problems with this program and it worked comecthy on
an earlier version of Windows, select the compatibility mode that
matches that earier version.

Help me choosze the zettings
Compatibility mode

[ Run this program in compatibility mode for:

Windows XP (Service Pack 3)

Settings
[T Bun in 256 colors
[ Run in 540 x 480 screen resolution
[ Dieable visual themes
[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level

Fun this program as an administrator

[ '@'Change settings for all users ]

Apply

Lok I

Cancel ]
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click here. bat 2011/7/2913:43 Windows Batch File 2EKB
| filesysWVP2009D.dat 2011,/5/30 11:08 UltraEdit Docume... 8,193 KB
| loge.VP2009D.dat 2011/5/30 11:08 UltraEdit Docume... 750 KB
[55] sethetinfo.exe 2011,/7/31 15:55 Application 84 KB
I % titpd32.exe I Open 3 Application 140 KB
| titpd32.ini m;. i o5 R S e T b5 Configuration Sett... 2KB
| ulmageVP2{ Troubleshoot compatibility 15 UltraEdit Docume... 1,194 KB
|| VdX.rom & EditPlus3 ROM File 34,842 KB
Share with 3
W TortoiseSVN 4
B SEhnEliEEsria)..
B EhnEl titpd32.rar'(T)
B FE&EHE-mail.
B RFEEE "tipd32.0ar” 3 E-mail
Pin to Taskbar
Pin to Start Menu
Restore previous versions
Send to 4
Cut
Copy
Create shortcut
Delete
Rename
Properties
A2 23:23 I = |
b |
| tftpd32.exe Properties | ﬁ

| General || Compatibility || Security I Details I Previous "u"ersionsl

If you have problems with this program and it worked comecthy on
an earier version of Windows, select the compatibility mode that
matches that eardier version.

Help me choose the settings
Compatibility mode

[ Run this program in compatibility mode for:

Windows XP (Service Pack 3)

Settings
[] Run in 256 colors
[ Run in 540 x 480 screen resolution
[] Digable visual themes
[ Disable desktop compasition
[ Disable display scaling on high DP| settings

Privilege Level
Run this program as an administrator

[ '$'Change settings for all users ]

[ ok || Cancel Apply
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4. Before double click “click here.bat”, Please also make sure that you have
disconnected your PC from Internet. and then double click the “click here.bat” to

start upgrading as below pop-up interface shown:

B C\Windows\system32\cmd.exe |ﬂ‘ﬁ

Detect the network environment....

1.The preparation before upgrading.

2.Restore the network environment after the upgrade.
3.Look up the network environment.

4 _Exit.

Eaakadaladadadadadadad ol o o o o e

Fleaze input the step you choose:

[ y

5. Please read the instruction for every step carefully. For configuring the network
environment, please input “1” and then click “ENTER”. It will pop up a box

rapidly shown as below:

v D AT EEFHE newisetNetInfo. exe
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When the network environment is ready, the box will display the content shown as
below.

Note: the command interface below should not be closed through the whole upgrade
process. Otherwise the network environment will not be restored automatically by
input “2”.

BN Ch\Windowshsystem32icmd.exe = | & &
Detect the network environment....

303030300 -0 3o 3000 - 3o 30~ -J0E - Jof-uE o0 e oo e e Jo e

1_The preparation before upgrading.

2.Restore the network environment after the upgrade.

3.Look up the network environment.

4 _Exit .

oo~ e -JeE-Jef-uE - Jef e -Jef- oo Jef-JeE-Jef-uE - Sef ook ook -JeE- oo

Fleaze input the sztep you choose:l

On configuring

The TFTIF zerver and the network enuvironment are configured successfully, now
can start the F2 upgrade procedures

Detect the network environment....

30 -aEJaf o0 - JaEJaf o Jof -0 -IafJaf oo -IarJaf-Jof - Jof - nEJaf-JoF oo -afJaf oo -Tef-af e of- -

1_The preparation before upgrading.

2 _Restore the network environment after the upgrade.
3 _Look up the network environment.

4 _Exit .

Bhhbhhhhbhbhhbhhbhhhbhbhhhh bbbkt a kel

Pleaze input the step you choose:

When the network is ready, it will pop up TFTP server as figure below shown:

5 Thpd32 by Ph. Jounin o= [ B S

Current Directory |E:\.Users'\TUny\DesktUp\V4D§{#§iﬁ§\iT_JEE-j Browsze
Semer interfacel |192_1 B2.0.22 j | Show Dir
Thp Server l DHCP zemver ] Ewents wiewer ]
peer file ztart time | progress bytes
£ 111} F
About | Settings | Help |

4

As the figure above shown, the Server interface IP address should be 192.168.0.23.
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It means that we have established the TFTP server successfully. And then
connect the phone to the PC directly with a network cable.
Note: Only the 192.168.0.23 is the right IP address for TFTP Server. If not, please

restart from step 1.

@ Secondly: Upgrading firmware.
6. Long press “F2” key and then power on the phone. Don’t release the “F2” key
until the screen displays “firmware update, please wait...”. You can see the

uploading tracks in the box shown as below:

s Tfpd32 by Ph. Jounin = B
Current Directory |C:\Users'\T oryhD esktop'\\fﬂlﬂﬁﬁiﬁgj Browse
Server interface |1 92 168.0.23 j Shaow Dir

Thtp Server l DHCP server | Events viewer |
peer file gtart time | progress
192 168.7.35: 32768 <o rom- 101353 15% q

B VaX.rom to 192.168.7.39 [

File zize : 35677280
5377024 Bytes sent 488820 Bytes/zec

About | Settings | Help |

[ A

7. When the screen displays “Welcome Initializing...Please wait” as figure below

shown, it indicates that the phone has finished the upgrading and it’s initializing.
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Welcome

Initializing...Please wait

8. After initialization, press “OK”, you can check the upgraded firmware version.

@ Thirdly: Restoring the network environment.

9. After the upgrade, You can follow the steps as below to restore the network
environment, input “2” in the command interface and press “ENTER”, you will
see the box shown as below:

BN C\Windows\system3Zicmd.exe = | B i

3 .Look up the network environment. -
4 _Exit.
EadaEaTaatoteoatototoatototoatototototototestotototstototatad

Please input the step you choose:l

On configuring......

The TFTPF zerver and the network environment are configured successfully, now you
can start the F2 wpgrade procedures

Detect the network environment....

EadaEaTatatoleatototoatototoatatototstototostotototstototatad

1.The preparation hefore wpgrading.

2 _Restore the network environment after the upgrade.

3 .Look up the network environment.

4 _Exit.

EadataTaatoleaototoatototoatatototatototostotototstototatad

Please input the step you choose:2

On configuring......

|The TFTP server is closed and the network environment are Restored.

Detect the network environment....
-IaE—Jaf o0 o Jaf oo o Jaf oo -JaEJaf oo -IafJaf oo e af oo -afaf oo -af-ef- -

1.The preparation hefore wpgrading.
2 _Restore the network environment after the upgrade.

3 .Look up the network environment.
4 _Exit.
-IaE—Jaf o0 o Jaf oo o Jaf oo -JaEJaf oo -IafJaf oo e af oo -afaf oo -af-ef- -

Please input the step you choose: -

So, the network environment is restored successfully.

How to Upgrade to V40




=
Yeallnk YEALINK NETWORK TECHNOLOGY CO.,LTD
www.yealink.com

Il EaSY VolP e

10. You can press “3” to check the current network in any time. Scrolling up and

down to check network parameters as highlighted figure as below:

r 5]

BN Ch\Windows\system32iomd.exe = | B S

Media State : Media disconnected
Connection—specific DNS Suffix

Description : Microsoft ISATAP Adapter N6
Physical Address. . . . . . . . . : BA-AA-AA-A0-BO-AA-AR-EA
DHCP Enabled H

Autoconfiguration Enahled

Tunnel adapter iﬂﬁ'li 5-'1‘* 14:

Media State : Media disconnected
Connection—specific DNE Suffix
Description : Microsoft 6Gtod Adapter #5
Physical Address. . . . . . - . . = PA-AP-BA—PB-BA-DA—-BB-EA
DHCP Enabled H
Auntoconfiguration Enahled ]
Detect the network environment....
Eaatalataiadaladalatototastatatatatatatsistatatatskatatatakatad
1_The preparation before upgrading.
2 _Restore the network environment after the upgrade.
3 _Look up the network environment.
4 _Exit.

Pleaze input the step you choose:
o 4

11. After the network environment has been restored, input “4” and press “ENTER”

to exit the upgrading process.
12. If upgrading fails, please check whether the network environment is OK or not, if
it’s OK, please retry from step 6. If it’s abnormal, please re-check the network and

do the whole process again.
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